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Session Coordinator Information

Thank you for your interest in becoming a volunteer Session Coordinator for
Remember My Baby. Read on to discover a little more about the role and how
it works to help you decide if it’s right for you.

What does a Session Coordinator do?

Session Coordinators (SCs) are the glue that hold RMB’s service together, matching incoming
requests for our service from hospitals, hospices and funeral homes with available
volunteer photographers in the local area.

How does it work?

1. Health professionals will complete our online Session Request Form with the details
we need to be able to action their request.

2. That information is automatically emailed to the SC team.

3. The SC on duty will pick up the email and confirm with the hospital that we have
their request, and gather any additional information needed.

4. The SC then contacts all photographers listed as being local to that hospital on our
data base.

5. Once replies are received, the SC decides which one is best placed to cover the
session and advises the health professional and photographers accordingly.

6. On some occasions we won’t have an available photographer, and the SC will
communicate this to the hospital and offer our digital retouching service instead.

7. Once the request has been dealt with, the request is logged via an electronic form
detailing the outcome, ie, session covered, by whom and when they’ll attend.

What is the time commitment?

SCs work on a rota system as follows:

MONDAY TO FRIDAY

8.00am - 12.00pm 12.00pm - 4.00pm 4.00pm - 8.00pm
WEEKENDS AND BANK HOLIDAYS
9.00pm - 12.00pm 12.00pm - 3.00pm 3.00pm - 6.00pm

We aim to have two SCs on duty for each shift, especially in the mornings as they are usually
the busiest times, and there is a requirement for the number of shifts carried out to be a
minimum of 2 per week. We always struggle to fill weekend shifts, so the ability to cover
these is a real bonus.
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During a shift, you need to be in a position to periodically check for incoming requests and
then act upon them shortly after they arrive. Sometimes we may get none at all, whilst
other times, we can have several come through in short order. Many of our SCs do things
that can easily be put aside whilst on shift, keeping an eye on their emails and springing
into action when a request comes through.

What equipment do | need?

Our SCs all work from home. You will need access a mobile phone and a computer as you
will be accessing the internet. We have a WhatsApp group for general communication, and
also closed Facebook groups for RMB volunteers.

What support will | get?

We have a lively WhatsApp group and also a Facebook group for SCs; there is a group for
our Volunteer Photographers that the SCs are also added to.

| have lived experience of baby loss. Is this role right for me?

Every bereaved parent’s journey is different and this is a great way to give back to
something that directly helps other bereaved parents in their darkest hours, but you should
think carefully about your own journey and the potential for the role to provoke emotions
unexpectedly. We would ask that you wait at least one year before volunteering and then
see how you feel. We have a duty of care to look after the wellbeing of all our volunteers
and we would be remiss in this if we did not advise caution.

We ask for information from health professionals on a baby’s visual condition which informs
the choice of volunteer photographer to send - we would choose an experienced volunteer
where a baby was not in very good condition - and images are shared from time to time on
the main private Facebook group. Both these things need to be considered in your decision.
| want to join. What happens next?

Please confirm that you are happy to join us by emailing info@remembermybaby.org.uk

We will then book you onto a New Session Coordinators training session, which goes over
the process in more detail and introduces you to the step-by-step Checklist. We will also
need to seek two references from employers or people that know you well. We handle
data coming from the NHS, and so for safeguarding purposes need to establish that you
are suitable for the role. We’ll then provide access to our systems and arrange for you to
shadow an experienced coordinator for your first couple of shifts.

Thank you for your interest and we hope to welcome you to Team RMB!
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